
User Quick Guide & 
Phone APP

Our support is for ever, contact us freely



Quick Trial directly on Keypad
n Press: * 123456 #

n Press: 1, Then swipe a card or Fob, can swipe continuously for different card/fobs

n Press  #,  Then press  *   to quit programming mode.

Now swipe this card or Key Fob,  can open lock.
n --------------------------------------------------

Now we try PIN code Programming:

n Press: * 123456 # 

n Press: 1 （this is to add user)

n Input User ID number 9 # （9 here is User ID,User ID:1-9988,can’t start with 0）

n Press  3458  #, then press  * to quit programming mode.

Now press 3458 # , can open lock.



Delete Users:

n Press: * 123456 # 

n Press: 2,then swipe the card or enter User ID

n press  #, then press  *  to quit programming mode.

Delete ALL Users:

n Press: * 123456 # 

n Press: 2 123456

n press  #, then press  *  to quit programming mode.

Quick Trial directly on Keypad



How to USE Phone APP



Install the APP

After install, Register with your email and Log In APP

The app support both iPhone and Android, 
app name is: Tuya Smart



On Phone, turn on WiFi

And Also
Turn on BlueTooth



Kindly Note: 
When you first time setup the phone app 
programming,  Please make the keypad device 

near to your Router, so that it can have good 
wifi signal corvered and can be easily added.



How To Enter Pair mode
To add the device in App

On keypad, press: * 123456 # 9 123456#



Wire the system, power on device
We have detail wire video guide on support page

Open Tuya APP to add the device
Choose WiFi and enter password,
click  “Next” Connecting Add successfully,click “Done”.



Click “Setting” Open Remote unlock setting.

Remote unlock
Press to unlock



Add card user
Click “+”

Press “Start add”,
swipe card on keypad Enter name,press “Done”Click “Member manage”



Add PIN code user
Click “+” Input the code and name,

then press “Save”.Click “Member manage”



CREATE SECURITY FOR YOU

nWe are Security Expert with over 20 years 
experience.Our Technical Support is for ever.

nIf any question, please don’t return directly, 
that bring big loss to us. our support can 
bring value to you. 


