
 

This device support 2,000 users.  PIN code is 4 digits number. 

 

The user ID is from 1~2000 

 
Notes: Possibly a person will not work for you in future, you need to delete his/her open 

privilege. When do the enroll programming, we suggest you assign unique user ID for each user 

and save these information, it will be easy to delete user. For example, the format can be: 

John( user ID: 1) 

Peter(user ID: 2) 

… 

Mary(user ID: 101) 
 

 

1.1 How to add PIN user?  

( check this video: https://youtu.be/SFZP051211c ) 

User ID is 1~2000, it's better you can use from 1, continuously, each number for a 

person. 

ensure user ID is not used for other person when you plan to use this ID for new 

person 

 

For example,  I have totally 200 users. 

Person: John, user ID: 1, Password: 3458 to open door 

 

To program John, steps as below: 

Press: *999999# 

press 1 (to add user) 

press 1 # ( 1 here is user ID) 

Press  3458  # 

press  * *  to quit 

 

Now press 3458 then #, can open lock. 

 
 

1.2 How to delete PIN user? 

For example, here delete John’s privilege 

Press: *999999# ( enter programming mode ) 

press 2 (to delete user) 

press 1# ( 1 here is user ID, so need to record some where when you enroll the user, 

so that you know which user ID is who ) 

press * * to quit 

https://youtu.be/SFZP051211c


with above steps, the user( which user ID=1) will be deleted. 

 
 

2.1 Want to delete all users and start from fresh 

 

 

Press: *999999# ( enter programming mode ) 

press 2 (to delete user) 

press 0 0 0 0#  

press * * to quit 

 

3. Want to change the default program code 

firstly, enter programming mode by: * Master code #, 999999 is the default master 

code 

then press: 0  new code #  new code #  

for exampel, new code is: 987654, you should: 0 987654 # 987654 # 
 


