
Any question is good question, I have over 20 years experience, my support is for 

ever. 

 

do you make the swipe card to open lock working? 

please make above basic function working firstly. 

 

For pin code programming, check below two guide: 

Stage1：Common password: 

https://beseencontrol.com/Part1-SuperPassword.pdf 

For each person, create two users, use the same 

person name, one is for card/key fob, another for 

PIN code 

Stage 2: each person has unique password, check below manual: 

https://beseencontrol.com/Part2-Input-PIN-Programming.pdf 

 

Note: if have problem make it working, check below tips: 

https://youtu.be/ZEtqH3r_vbQ 

and 

https://youtu.be/49FXppW6dQc 
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