If you have windows 7 system, especially 64bit, possibly, it has below error:

[image: image1.jpg]Database initial failec
The Microsoft ACE.OLEDB12.0' provider is not registered on the local

machine.





Reason: some windows patch files are not installed on your computer.
The Steps are:

Step1: Please download data base engine from Microsoft webpage:
http://www.microsoft.com/download/en/details.aspx?displaylang=en&id=13255
If your computer is 64bit, Choose the one: AccessDatabaseEngine_x64.exe; if is 32bit, choose another one.

Download and then install it. 
Then, run our software and check if it works well. If not, go to Step2:

Step2: If still have problem, please ensure that:

If your system is 64 bit, please ensure you installed the 64 bit office. 32bit office here will cause compatible issue. Strongly suggest that: 
· Please find a winXP/win2000/Vista or win7 32bit system in your office,run the attendance software on that machine. The is the quickest method
· If you still want to use win64 bit system, Then you need to install a 64 bit office, we provide pre-activated free license version for you to downalod(this 64 bit office have all the features and functions released), If you need, Please contact us.
Step3: If still have problem, Please turn on the windows automatic update function to sync your computer with Microsoft latest status.

For how to do this, can check from:

http://windows.microsoft.com/en-US/windows-vista/Turn-automatic-updating-on-or-off
