I will support you for ever with my nearly 20 years experience.

1. If you prefer email, I will do email support.

2. If you want phone support, I can call you( Please tell me your
phone number)

3. Also can do teamviewer support to remotely connect to your computer
to guide you, to provide live training for you.

1. For the wire diagram, picture attached.

- Thereader is powered on by it’s own power adapter.
- Reader’s grey wire, connect to GND of Control board.
- Reader’s yellow wire, connect to WD0

- Reader’s deep green wire, connect to WD1

Wire video as below:
https://youtu.be/hwxuGhN3z20

2. Steps guide as below.

Step 1: Wire the long reader to the control panel, following the above diagram.
Install the software on computer, use network cable connect the control board to
router or computer.


https://youtu.be/hwxuGhN3z2o

Step 2: Power on the long reader and the control board, in the software, search and add
the control board.

Step 3: swipe the tag and do monitoring, get the tag number. Can do monitor the

software to get the number.

Step 4: register this tag number, give it the access right, then swipe card, should hear a

click voice from the control panel board.

Step 5: connect to lock or barrier .etc. normally use NO and COM

3. For the control panel software:

software videol:
https://www.youtube.com/watch?v=zFiKedo8Ff0

Software video2:
https://youtu.be/mdEOISHyr7w

Software download from below link(Be sure that Software

support: win7/win8/win10 both 32 and 64 bit system)

http://beseencontrol.com/ZKAccess 3.5.3.15.zip

Firstly extract it to a new folder, How to Install software: run

related setup file: Setup.exe


https://www.youtube.com/watch?v=zFiKedo8Ff0
https://youtu.be/mdEOlSHyr7w
http://beseencontrol.com/ZKAccess_3.5.3.15.zip

