
If you meet any problem, contact me freely by email: 947243303@qq.com 

The system is very stable and reliable, it’s introduced to market for years and serve a lot 

customers and companies, have very great feedback. 

 

If have below problem, please check and find solutions: 

1. For the records delete from the patrol wand 

For the iButton contact patrol wand, please don’t press “Delete” button in the software( as 

below picture) to empty record, this “Delete” button is for another series inductive patrol 

readers. If press, there is a “Downloading error”, just ignore that. 

How to delete records? The correct method is: 1) As normal, press “Download Data” to read all 

records into software firstly. 2) Then take out the reader,  read any button one time, all previous 

old records will be deleted automatically. 
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2. For the database compress failure 

If have below “Database compress failure”, Please ignore. Sometimes customers do repeat 

analysis of patrol data, cause database become a little virtual bigger. Software will try to 

compress database. This below will have no any impact on the software functions. 

 

3. If have error when making patrol plan 

Please adjust as below: 

Computer control panel->region and language 

make sure the date/time format is yyyy/mm/dd or yyyy-mm-dd 

time format as: hh:mm:ss 

if use am or pm, make sure use am or pm, don't use other character 

 


