
Notes: When operate on Keypad, please don’t press key too quickly, press each key one by one 

to ensure each key is really pressed down. 

 

Note: if want to delete PIN user in future( for example, the person doesn’t work for you, need 

to delete his/her open privilege), During the enroll process, please write down and record each 

user’s USER ID ) 

 

How to add PIN user? 

User ID is 1~2000, it's better you can use from 1, continuously, each number for a 

person. 

ensure user ID is not used for other person when you plan to use this ID for new 

person 

 

For example,  I have totally 200 users. 

Person: John, user ID 1, Password: 345829 to open door 

... 

Person: Jack, User ID: 100, password 4527 to open door 

 

 

To program John, steps as below: 

Press: *888888# 

press 1 (to add user) 

press 1 # ( 1 here is user ID) 

Press  345829  # 

press  * *  to quit 

 

Now press 345829 then #, can open lock. 

 

To program Jack, steps as below: 

Press: *888888# 

press 1 (to add user) 

press 100 # ( 100 here is user ID) 

Press  4527  # 

press * * to quit 

Now press 4527 then #, can open lock 

 

 

How to delete PIN user? 

User ID is 1~2000, User ID is assigned to different users at above enroll process. 

 

Press: *888888# ( enter programming mode ) 

press 2 (to delete user) 



press 23 # ( 23 here is user ID, so need to record some where when you enroll the 

user, so that you know which user ID is who ) 

press * * to quit 

with above steps, the user( which user ID=23) will be deleted. 


