I will support you for ever with my 15 years experience.

1. If you prefer email, I will do email support.

2. If you want phone support, I can call you( Please tell me your phone number)
3. Also can do teamviewer support to remotely connect to your computer to guide you,
to provide live training for you.

1. For the lock connection, just two wires to the power unit:
Lock's Red wire to Power unit's NC
Lock's black wire to Power unit's COM

2. For the remote connection, 4 wires to the power unit(as below picture):
+12V of remote to 12V of power unit
-12V of remote to GND of power unit
COM of remote to GND of power unit
NO of remote to PUSH of power unit
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